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CERTIFICATE

This is to certify that

OPERATIONAL SERVICES
YOUR ICT PARTNER

operational services GmbH & Co. KG

Frankfurt Airport Center
Gebaude 234, HBK25
60549 Frankfurt am Main
Germany

with the organizational units/sites as listed in the annex has implemented and maintains a
Quality Management System.

Scope:
Providing services in the areas of Development, Operations, Service Delivery and Sales regarding
the areas of expertise Consulting, Service and Solutions.

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO 9001 : 2015

Certificate registration no. 390593 QM15

Date of revision 2023-11-08
Valid from 2022-10-31
Valid until 2025-10-30
(( DAKKS
Date of certification 2023-10-20 Deutsche
Akkreditierungsstelle
D-ZM-16074-01-00
DQS GmbH

@QM/

Christian Gerling
Managing Director

Accredited Body: DQS GmbH, August-Schanz-Stra3e 21, 60433 Frankfurt am Main, Germany
The validity of this certificate can only be verified by the QR-code. 1 / 2



Annex to certificate

Registration No. 390593 QM15

operational services GmbH & Co. KG

Frankfurt Airport Center
Gebaude 234, HBK25
60549 Frankfurt am Main
Germany

Location

390600

operational services GmbH & Co.

Rudolf-Ehrlich-StraBe 7
08058 Zwickau
Germany

410787

operational services GmbH & Co.

Riesaer StraBe 5
01129 Dresden
Germany

426166

operational services GmbH & Co.

Alessandro-Volta-Straf3e 11
38440 Wolfsburg
Germany

426178

operational services GmbH & Co.

Pascalstraf3e 11
10587 Berlin
Germany

515606

operational services GmbH & Co.

Dieselstra3e 43
90441 Niirnberg
Germany

544050

operational services GmbH & Co.

Marsplatz 4
80335 Miinchen
Germany

KG

KG

KG

KG

KG

KG

Scope

Providing services in the areas of Service
Delivery and Sales regarding the areas of
expertise Consulting, Services and Solutions.

Providing services in the areas of Service
Delivery and Sales regarding the areas of
expertise Consulting, Services and Solutions.

Providing services in the areas of Service
Delivery and Sales regarding the areas of
expertise Consulting, Services and Solutions.

Providing services in the areas of
Development, Operations, Service Delivery and
Sales regarding the areas of expertise
Consulting, Services and Solutions.

Providing services in the areas of Service
Delivery and Sales regarding the areas of
expertise Consulting, Services and Solutions.

Providing services in the areas of Service
Delivery and Sales regarding the areas of
expertise Consulting; Service and Solutions.

This annex (edition: 2023-10-20) is only valid in connection
with the above-mentioned certificate.
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